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ORG FUNCTION: Health and Human Services
Department Number: 541

M i s s i o n  &  S e r v i c e s  O v e r v i e w

MISSION:  Be a community resource by advocating and enriching the lives of our seniors by providing services and 
activities that improve physical and emotional health through recreation, nutrition, education, social interaction, 
and volunteerism.

SERVICES: 
Medicare & Insurance Counseling, Outreach:  Information & Referrals, Home Visits, Files of Life, Emergency 
Medical Closet (walkers, canes, wheelchairs), Elder Mobile Outreach Team (EMOT) referrals, Elder at-risk reporting 
(Protective Services), Subsidized Housing Applications, Fuel Assistance Applications, SNAP Applications (Food 
Stamps),  and Caregiver Support
Meals on Wheels 
Financial Assistance:  Senior Tax Work-Off Program
Volunteer Opportunities:  
Transportation and Programming:  GATRA Dial a Ride (curb-to-curb service) or GATRA Bus.  Big Red Bus

Salaries: $208,880 -3.4 %

Expenses: $46,374 0.9 %

Total Budget FY25: $255,254 -2.6 %
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F Y 2 4  A c c o m p l i s h m e n t s

• Secured significant funding totaling $68,967 through grants, including collaborations with various town 
departments, enhancing services like minor home repairs, digital literacy, cultural events, and senior outings.

• Achieved a notable increase in the State EOEA Formula Grant by $22,060, reflecting a state funding raise to 
$14.00 per elder, which supports ongoing senior services.

• Expanded the Senior Tax Work-Off Program through the Town Manager and Town Council, allowing 34 seniors to 
receive $1,000 in property tax abatement, and introduced a new initiative with 63 seniors participating in nine 
bus trips for shopping and outings since October 2023
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• Intend to vigorously continue pursuing grant opportunities both independently and in collaboration with other 
town departments and Bristol County COA Directors to enhance funding and services for seniors.

• Progress discussions on the architectural design of the new Senior Center, focusing on meeting the increasing 
space requirements and programmatic needs of the growing senior population in North Attleborough.

• Collaborate with Lisa Burgess, the newly hired Outreach Worker, to facilitate her certification as an Independent 
Insurance/Medicare Counselor, enhancing the center's capability to assist seniors with insurance-related inquiries 
and decisions.

• Enhance team cohesion and communication through ongoing team-building exercises and maintaining bi-weekly 
staff meetings, and diversify and expand monthly programs, events, and activities to attract more participants.
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