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ORG FUNCTION: Health and Human Services
Department Number: 511

M i s s i o n  &  S e r v i c e s  O v e r v i e w

MISSION:  The North Attleboro Board of Health strives to improve the quality of life for North Attleboro residents 
by promoting wellness, encouraging healthy behaviors, and ensuring safe and healthy environments.

SERVICES: 
Environmental Health Services: Manages on-site septic systems. Conducts food establishment inspections, 
investigates food-borne illnesses, and oversees health standards in housing.
Public Health Monitoring: Enforces public health standards across various establishments such as tanning salons, 
gyms, pools, body art facilities, recreational camps, and stables. Also handles communicable disease investigations 
including COVID-19 case tracking, tuberculosis management, and immigrant health follow-ups.
Preventive Health Services: Offers comprehensive immunization programs. Acts as the town burial agent, 
managing burial permits and overseeing tobacco control through inspections and regulation enforcement.
Community Health Initiatives: Provides health screenings, distributes health information, and engages in public 
health emergency preparedness. 

Salaries: $371,976 5.7 %

Expenses: $12,740 -12.9 %

Total Budget FY25: $384,716 4.9 %
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F Y 2 4  A c c o m p l i s h m e n t s

• Completed on-boarding new Health Agent (started Feb 2023)
• Maintained FDA Voluntary National Retail Food Regulatory Program standards and tiered risk inspections for 266 

inspections
• Health Agent completed Soil evaluator training and certification 
• Maintained and provided Food Pantry services and targeted resident's food insecurity. Coordinated supplemental 

food distributions to residents in need. Established targeted monthly food distributions at elderly/disabled 
housing sites.

• Worked with the Town Manager and  School department for the start of INTERFACE referral service
• Collaborated with other Communities to bring additional resources to North Attleboro through the Northern 

Bristol County Public Health Alliance (NBCPHA) grant
• First Health Department in MA to set up a VaxCare program to promote adult vaccinations
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• Environmental Health Specialist Exam (RS) (Health Agent)
• Establish educational programming/columns around public health subjects (North TV, COA newsletter, North 

Reporter).
• Support alternative site for Lenore's Pantry to expand services
• Development of community resources packet  and outreach program
• Establish a task force with other town departments to collaborate on town issues such as hoarding/ abandoned 

buildings.
• Scan current septic files for greater accessibility and organization (started)
• Work with other Communities to hire an inspector and public health nurse for NBCPHA
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